
 

British Water Ski & Wakeboard 
Complaints about a Coach – Reporting Procedures 

 

Complaints about a coach/instructor/operator   
If you would like to make a complaint against a coach/instructor/operator (all referred to as “Coach”), you 
should follow the actions in the flowchart below (Note, “Employer” in this instance refers to the organisation 
that commissioned the Coach whether this engagement is paid or unpaid): 
 

 

For advice and support, please contact BWSW Coaching Programme Coordinator; 

E: coaching@bwsf.co.uk    T: 01932 579932  /  01932 560007 

You would like to complain 
about a Coach 

Refer to the relevant BWSW Committee 
responsible for that discipline OR the Chief 

Executive Officer (CEO) of BWSW, if required 
 

Concerns of poor practice/ infractions of safety 
codes / general sporting behaviour  

BWSW Discipline Committee to decide 
appropriate action. 

Appeal 

Concerns of a possible Safeguarding issue -   
See Ski-Safe Reporting Procedures  

Report to the employer of the Coach  

Minor Poor Practice  

Possible Outcomes 
 No case to answer 

 Referred back to club with advice 

 Complaint resolved with agreement 

between parties 

 Training or mentoring recommended 

 Referred back to Case Management 

Group 

Possible Outcomes 
 No case to answer 

 Interim suspension for further 

investigation 

 Investigation under disciplinary 

proceedings 

 Disciplinary hearing 

 Sanctions applied to involvement in 

water skiing & wakeboarding 

Complex Case or Serious Poor 

Practice 
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